
 
FIRST AID FAQS 
 
 

1. What is the name of the class? 
Heartsaver First Aid 

 
2. What is taught in the First Aid class? 

• List the priorities, roles, and responsibilities of first aid rescuers  
• Describe the key steps in first aid  
• Remove protective gloves  
• Find the problem  
• Describe the assessment and first aid actions for the following life-threatening 

conditions: heart attack, difficulty breathing, choking, severe bleeding, shock,  
and stroke  

• Use an epinephrine pen  
• Control bleeding and bandaging  
• Recognize elements of common injuries  
• Recognize elements of common illnesses  
• Describe how to find information on preventing illness and injury  
• Recognize the legal questions that apply to first aid rescuers 

 
3. Who is the class for? 

This class is for anyone with limited or no medical training. 
 

4. Who is the class certified by? 
The class is certified by the American Heart Association and is good for 2 years. 

 
5. Is there a charge for taking the class? 

This class is FREE to all attendees.  
 

6. Are there physical requirements for this class? 
There are no physical requirements. 

 
7. What should I wear to the class? 

Comfortable clothing, you will be sitting 
 

8. Will there be workbooks provided? 
Students can buy step-by-step workbook for $10 each. There are optional workbooks 
available before and during the class but will need to be returned at the end of  
the class.  

 
9. How old do you have to be to attend the First Aid class? 

The youngest age eligible for certification is 8 years old. Anyone under the age of 16 
should be accompanied by an adult during the class. 

 
10. How long does the class last? 

Usually 2 hours, but if there are multiple questions from the attendees, it could extend 
the time.  



 
 
 
 

 
11. Are refreshments served before the class? 

Yes, we provide snacks/waters. Please arrive at least 10 minutes prior to the start time 
to sign in and get your refreshments.  

 
12. Will I receive an official First Aid Certification? 

Yes. Once you have completed the class and your name is submitted by the instructor, 
(Please allow 5-7 business days), then you can go to the following link and download the 
card. https://ecards.heart.org/student/myecards  

 
13. What happens if I cannot attend and need to cancel? 

Please contact the person at the email address listed on the confirmation email that you 
received as soon as possible to let them know you need to cancel. You may reschedule 
for another class at a later date but will need to complete a new form online for that 
specific date and time.  

 
14. How many First Aid classes do you offer? 

We try to offer at least 1 class per month at each of our locations. Check our website for 
a list of dates and times.  

 
15. Can I attend the First Aid class multiple times? 

We want to give everyone a chance to learn CPR so we only allow you to attend one 
class in the same year.  
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